HAMILTON

Gdynia, 09.10.2026

Process for handling complaint
in Testing Laboratory J.S. Hamilton Poland Sp. z 0.0.

Customer can submit written objections in accordance with the provisions in the General Terms and Conditions
of Service of J.S. Hamilton Poland Sp. z 0.0.

In case of objections regarding realization of the Agreement or the correctness of obtained test result, Customer
has the right to submit a written complaint to employee of Customer Service Office or a Sales Department within
14 calendar days from the date of receipt of the test report. Complaints are considered within 14 calendar days
from the date of receipt by J.S. Hamilton Poland Sp. z 0.0.

In case of a need of longer investigation time of the submitted complaint, Customer Service Office or Sales
Department employee provide to the Client information about the extended time for clarifying the case.

Each complaint is received and considered by the Laboratory in a fair and impartial manner.

J.S. Hamilton Poland Sp. z o.0. is responsible for all decisions, at all levels of the complaint handling process and
declares to take all appropriate actions.
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